
 
 
 
MF/P:/MEB/SchoolCounsellingService 
12 September 2016 
 
 
Dear Parent / Carer 
 
Re: School Counselling Service 
 
The school will be providing an on-site counselling service for all our students commencing 
September 2016. 
 
Young people have a range of issues to deal with on a daily basis and they may need help with 
their problems and worries. Sometimes, no matter how well they get on with their parents / 
carers or teachers, they may find it difficult to talk to them and need to access help and support 
by talking to someone else they trust.  We therefore believe that this “on site” type of support will 
be useful to our students who may benefit from talking to an adult other than a family member or 
member of staff at school.  
 
The counselling service here in school will provide our students with the opportunity of working 
with a trained counsellor in a confidential environment where they will be encouraged to develop 
their personal resources to cope with life’s challenges. 
 
Our school counsellor is Cecilie Sasu and she will liaise as required with teachers and other staff 
to help our students, while at the same time maintaining confidentiality.  
 
The service will be available on a confidential basis and students can either be referred by their 
Head of Year or can self refer. The sessions will be organised by Mrs Duncan (Head of Inclusion 
and Student Support) through negotiated release from lessons. 
 
Should you wish to know more about the service or if you do not want your child to access this 
service please contact Mrs Duncan using the telephone or email details at the top of the letter, 
by Friday 16 September 2016. 
 
Yours sincerely 

 
 
Ms M Francis 
Senior Vice Principal 
 
 
 

 

 



 

 

School Counselling 

Information for Young People 

Sometimes life can be tough, and people growing up can be under pressure.  Having someone you can 
really talk to may be a help - perhaps a friend, a teacher, your parents / carers, or someone in the family.  At 
times, everyone feels worried or has problems that may be hard to talk about with the people close to you. 
You may worry about whether they will understand, whether you can trust them, whether they will blame 
you, or ignore your feelings. That is when you may think about talking to the school counsellor. 

How is a counsellor different? 

� They do not blame or judge you 

� They do not tell you what to do 

� They are there for you - whatever the problem 

� They are good at listening carefully 

� They can see you in school time 

� They help you sort things out in a way which suits you 

� They understand how your school works and can get you more help and information if you need it 

� They can give you the time and space you need 

� They have had plenty of training and practice to help them do their job well. 

Will the counsellor tell anyone about what I say? 

A counsellor would not ordinarily tell other people about you or your situation without your permission. But if 
they think that you or someone else may be at risk or in danger, they may need to get help from others to 
keep you safe. They will talk with you about this and work with you to try to find the best thing to do for you.  

What kind of things can I tell the counsellor about? 

Whatever is on your mind, problems, decisions, worries, and changes. It could be lots of different things - 
making friends and relationships, parents separating, losing your temper and getting into trouble at home 
and at school, teasing and bullying, losing someone special, mixed-up feelings, health worries, exams and 
coursework.  All these things can affect how you feel and how you behave. Talking with you about your 
worries and problems is the start of helping you sort them out. 

How does it work? 

Seeing a counsellor might be your idea, or your parents / carers or a teacher might suggest it. You do not 
have to decide straight away. You can meet the counsellor first, to ask questions and find out more. 
Counselling is voluntary – it is your choice, and whatever you decide is OK.  You are likely to be offered 
appointments for regular sessions for several weeks in a room in school where you will not be disturbed. 
The school would like to contact your parents / carers to let them know you are seeing a counsellor but it 
may still be possible to come to counselling without your parents / carers being told, and you can discuss 
this with the counsellor. 

  


