SETTING UP A SECURITY QUESTION
Once you have logged in to Sims Learning Gateway it is worth setting up a Security Question and
Answer.
If you forget your password or the system has expired your password before you have the chance to
change it you can use the Security Question to be sent a temporary password which you will need to
change when you go to log in (as above steps 6 & 7).
1. Log in to Sims Learning Gateway – you will be taken to the homepage

2. On the side bar click My Account Page

3. Scroll down to Change Security Question and Answer

4. Create a question – like with online banking the question needs to be simple enough that you can
remember the answer for example “mother’s maiden name”, “first pet’s name”, “memorable place”
etc.
5. Once both have been decided press change. This will save the question and answer to your account.
Using the Security Question to reset your password
If you forget your password after setting up the security question you will be able to use the “Click here if
you have forgotten your password” on the main login page.

This will take you to a new page where you will need to type in your username and press continue.

This will take you to a page requesting the answer to your Security Question, once you provide the
answer click Request. Shortly you will receive an email to the account on our system providing you with
a temporary password which you will need to use in the same way as when you first logged onto Sims
using Steps 6 and 7 above. Once you have changed your password you will have access to SLG.

If you have forgotten your password without setting up a security question and need to reset it
Please use the reset form found on our website in PARENTS INFORMATION > SIMS LEARNING GATEWAY
it will be found on the Related Links

